--------------------------------------------------------------------------------------------------------------

QO

This is to acknowledge that

lgor Oblachko

p rOZ .COom
The translation workplace

completed the training course

Anticipating, preventing and dealing
with arguments and complaints

== € Yo

Soledad Azcona Garrido
TRAINING COORDINATOR

---------------------------------------------------------------------------------------------------------

This'credential may be verifiedat hitp://www.proz.com/profile/S747 14



